
 

General Education Assessment  General Education: Communication 
Outcome: Communicate competently in a variety of contexts 

 

Course Instructor(s) Term Course Instructor(s) Term 

COMM201 Balfantz Spring 18    

COMM101 Balfantz, Denger Spring/Fall 18    

COMM225 Not Taught in several years N/A    

      

      

      

      
 

Questions:  Remarks 

Have all spring 2018 courses in their areas assessed their 
outcome using the common rubric?  
Report on courses that were taught but not assessed, 
make recommendations, if any. 
 
 
 
 

Yes 

and 

No 

COMM101 has been regularly assessed but did not implement 
the rubric in Spring of 2018. It will be used by the faculty 
member teaching COMM101 in Fall 2018.  
COMM201 has not been offered regularly but was offered in 
Spring of 2018 by a faculty member who was in his last 
semester at LSSU (retired). The course had 7 students in it and 
was not assessed. Most of the courses in the communication 
major (as in the case of COMM201 and COMM225) will not be 
taught in coming semesters as the major has been suspended. 
COMM201 and COMM225 are MTA agreement courses.  

 

Is the four column report complete through to the "use 
of results"?  If no "target" criteria were developed, you 
need to do so.  Is there anything in "use of results"? 
 
 

☐Yes 

☐No 

Yes - COMM101 is complete through use of results. Target 
criteria are listed, for example 85% should earn a C or better. 
This target was met. Use of results speaks to the effort to 
redesign the course and major in its entirety to better serve 
students. 
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Was the common assessment rubric used correctly, was 
it effective, does it need to be changed to improve the 
assessment process? 
 
 
 

Yes 
 

The rubric in use is rather new (Spring 2018). All rubrics need to 
assessment by the School of Arts and Letters faculty where 
communication is housed. Spring 2019 will be set as a goal for 
assessment of these rubrics. After a few rounds of data are 
collected this will be the intent as we focus improving how we 
assess. 

Report on and summarize the aggregate findings across 
all courses within the outcome. Each course has 
reported individually, but for all courses in an outcome 
area, what were the results, what recommendations for 
improvement can be made? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 COMM101 results 
81.03448% of students in quantitatively assessed sections had 
scores over 80% for the application assignment measuring an 
array of communication competencies. This instrument serves 
primarily to measure capacity to explain and analyze, though it 
does provide sufficient latitude for respondents to provide 
evidence of capacity to create in coordinating the application 
multiple theoretical perspectives. While the overall goal was 
met, a breakdown by competency areas reveals less uniform 
success. In two of five areas (power dynamics and the Knapp 
and Vangelisti model of relationship development) over 80% of 
students had scores exceeding 80% for their writings on these 
subjects. In three other areas (communication climate and 
connection bids, listening, and conflict), scores were lower: 
76%, 76%, and 69%. Thus, while the overall goal was met by 
COMM 101, detailed examination of the finding provides basis 
for action to improve results in specific target areas. 
(05/18/2018) 
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Other observations 
 
 
 
 
 

 The communication major was suspended as of Spring 2018. In 
Fall of 2015, there were 3 full time faculty (2 tenured) and as of 
this report, only 1 remaining. One faculty member retired end 
of Spring 2018 and one departed Fall 2017. There is one adjunct 
professor that has been employed for the past several years 
each semester.  
 
Additionally, COMM101 has been capped at 24 - 28 students 
per section but in Fall 2018 it was expanded to 60 students to 
test its feasibility. This will need to be addressed in future 
semesters as with sections of this size the course will need a 
redesign to ensure it is meeting the outcomes listed. 
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